
QUALITY POLICY

GICO S.p.A. designs and manufactures cooking equipment and systems, accessories for food
preparation and distribution, and storage and refrigeration equipment.

At GICO S.p.A., we strive to turn our clients’ ideas into reality by developing carefully thought-out
solutions that meet high quality standards. Our products are designed to strike a balance between
technology, functionality and design while complying with mandatory, regulatory, client and stakeholder
requirements.

GICO S.p.A. is very determined to bring about changes in order to become more sustainable.
We harness resources, make investments and integrate technologies so that they all work together in
order to enhance both current and future potential.

Our aim is to get people involved by implementing a process-based approach and by supporting our
employees’ professional growth, ensuring their utmost safety when carrying out all activities.

We constantly strive to keep our clients satisfied by fulfilling contractual agreements, and we make
sure of this by spreading awareness. Skilled and motivated people contribute with their input to the
company’s processes, which is key to the continuous improvement of our Quality Management
System.

Our strategy lies in developing an integrated system within the corporate structure. This approach
involves not only finding major stakeholders and making sure that their expectations are met, but also
managing risks and opportunities so as to ensure that corporate goals are achieved through targeted
actions.

Currently, our main goals include:

- overseeing and increasing our presence in our target markets;
- investing in machinery, infrastructure and personnel;
- streamlining our processes and boosting efficiency at all levels.

GICO’s Management is committed to ensuring that all necessary resources are made available in
order to achieve the set goals and pursue continuous improvement.

This Policy sets the guidelines for achieving strategic corporate goals and is regularly updated, where
appropriate and necessary, during the Management Review.

The GICO S.p.A. Management undertakes to share this Policy with all relevant stakeholders, whether
internal or external, and to make sure that it is adopted and pursued.
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